
CAPABILITY STATEMENT
It’s finally time to use modern design and technology to 

deliver better services to the people. By building digital 

services that meet government’s needs, we can make the 

delivery of policy and programs more effective. The Digital 

Services Group has helped government organizations build 

digital services that put people first. We believe user-driven, 

agile approaches can empower governments to better serve 

the public and their own workforce.

Digital Transformation Consulting
Our practice leaders come with years of collective 

experience in their disciplines. They help organizations 

understand how to optimize business operations and bring 

better value to their consumer and their bottom line, from 

strategy through delivery. Our scaled agile practice will help 

manage workforce concerns as part of every deliverable.

Core Competencies

Project Consulting

•	 Strategy Consulting

•	 Project Planning

•	 Modular Procurement

•	 Agile Coaching

•	 Project Management

•	 Business Transformation

•	 Discovery

•	 Digital Marketing

Technology Consulting

•	 Enterprise Architecture

•	 Data Analytics

•	 User Experience

•	 Product Development

•	 Human-Centered Design

•	 DevOps & DevSecOps

•	 Intelligent Automation

•	 Generative AI

NAICS Codes

•	 541511 - Custom Computer 
Programming Services

•	 541512 - Computer Systems 
Design Services

•	 541519 - Other Computer 
Related Services

•	 541690 - Other Scientific / 
Technical Consulting Services

CAGE Code

•	 8GY59

DUNS

•	 117357839

Differentiators

•	 We focus on relationships, 
capability, and quality.

•	 Our practice leaders are 
involved in each engagement 
to add oversight and 
commitment to every project’s 
success.

•	 Our team continually 
demonstrates integrity, 
authenticity, strong work ethic, 
and commitment to our clients.

Ben Hafer  |  President & Founder

(916) 436-1966  |  ben.hafer@digitalservices.group

The Digital Services Group is a United States Service-Disabled 

Veteran-Owned Small Business (SDVOSB) VSBC-52457232554, and a 

California Disabled Veteran Business Enterprise (DVBE) 2039916. 

CA CMAS: 3-20-70-3822A | CA TDDC MSA: 5-22-70-25-312
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E-Gov Solutions 
 That Put People First

We believe user-driven, 

agile approaches can 

empower governments 

to better serve the 

public and their own 

workforce.

Bridge the gap 

between enterprise 

strategy and execution, 

for a seamless path 

towards vision to 

implementation.

Ben Hafer
President & Founder

(916) 436-1966

ben.hafer@digitalservices.group


